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Danish Welfare State in the Digital Age:
Institutional Changes and Strategic Dilemmas

Klaus Petersen, Jannick Schou
(Danish Centre for Welfare Studies, University of Southern Denmark, Odense 5230, Denmark;

Department of Business I'T, University of Copenhagen, Copenhagen 2300, Denmark)

Abstract: Digitalization of the public sector have attracted growing political attention as a strategy for
bringing the welfare state into the 21st Century. This has not in the least been the case for Denmark re-
cently, which has been labelled by the UN as the most digitalized public sector in the world. In this pa-
per, we describe the relationship between digitalization and the welfare state, Danish policies and strat-
egies for digitalization of the public sector, and discuss some of the dilemmas and challenges related to
increased digitalization of the public sector in Denmark. We argue that digitalization has great poten-
tial to make the welfare state more sustainable and provide more personalized services in the future.
But we also need to pay attention to the potential risks of implementing such new policies.

Key words: Denmark; welfare state; public sector; digitalization; strategic dilemmas
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