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"Internet Plus'' Elderly Care Services: Main Models,
Core Advantages and Development Ideas

(Qing Lianbin
(Party School of the Central Committee of C.P.C. <National Academy of Governance>, Beijing 100089, China)

Abstract: "Internet plus" elderly care service, a deep integration of the Internet and elderly care services
rather than a simple combination of the two, is a new form that encourages the Internet institutions to take
the initiative to participate in elderly care services while the elderly service industry actively uses the Inter-
net to upgrade and transform itself. Admittedly, "Internet plus" elderly service cannot replace traditional el-
derly care facilities, home-based or community-based services elderly care. The transformation and upgrad-
ing of various traditional elderly care services, as well as the connection and integration between the
supplier and customer of elderly care services and the information platform, leads to different forms of "In-
ternet plus" services. "Internet plus" elderly care service is an upgrade of the traditional model, which can
significantly promote the effective match between supply and demand, optimize the allocation and integra-
tion of service resources, save labor costs, better provide personalized, intelligent and professional elderly
services, and improve the quality of services.

Key words: Internet plus; elderly care service; basic connotation; main model
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