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Online Help—Seeking of Individuals with Serious Diseases: A
Charity Scenario with Chinese Characteristics

Wang Haiyi
(Social Security Research Center of China, Renmin University of China, Beijing 100872, China)

Abstract: Online help-seeking of individuals with serious diseases has become a social phenomenon
that has attracted widespread attention, and it has made a unique contribution to alleviating the burden
of people with serious diseases. As a charity scenario with Chinese characteristics, online help-seeking
of individuals with serious diseases is imprinted with traditional Chinese philanthropic culture,
reflecting the characteristics of helping the weak, "from private to public" and interpersonal trust. It is
an effective solution to the current problems in China using modern technology. Online help-seeking
has yielded beneficial results, but also given rise to problems that require attention. For future
development of online help-seeking of individuals with serious diseases, it is necessary to clarify
relevant misunderstandings and include it in the scope of philanthropy with Chinese characteristics.
Also, it should become a useful supplement to the multi-tiered healthcare system. Relevant policies
need to be improved to support its healthy development.

Key words: online help-seeking of individuals; public interest; charity with Chinese characteristics
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