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Digital Technology Enabling Social Assistance:
Origin, Risk and Governance

Kuang Yalin / Jiang Ziheng / Zhang Fan

Abstract: Social assistance is currently facing a phased leap from absolute poverty to relative poverty, from
passive assistance to active assistance, from uneven social assistance to precise social assistance. Digital technology
represented by artificial intelligence, the Internet and big data has become an important support to promote the de-
velopment of social assistance, and digital transformation has become an inevitable choice for social assistance. At
the same time, the application of technology has also become a new way to generate systematic risks of social assis-
tance. Through the gradual framework of “tools-value-governance”. the digital transformation of social assistance
has some failure crises, such as the failure of digital identification, the alienation of digital rules, the closure of
digital systems, and the fragmentation of digital systems In view of the failure risk in the digital transformation and
the redundant procedures in the existing relief logic, this paper proposes a new process of digital social assistance,
and helps the high-quality development of social assistance by pooling resources at both ends, clarifying the human-
istic value, building an open system, and formulating an overall planning system to eliminate the digital failure cri-
sis, and tamping the technical operation base
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