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Institutional Environment Incentives and Mechanisms of Action
for Social Organizations' Participation in Elderly Services

Jiang Yaohui
(Party School of the Hunan Provincial Committee of CPC, Changsha 410006, China)

Abstract: The participation of social organizations in providing elderly care services is crucial in
promoting the delivery of such services by multiple providers. This paper employs institutional analysis,
questionnaire survey, and Analytic Hierarchy Process (ANP) to examine the specific incentives and
mechanisms for social organizations' participation in elderly care services at the institutional environment
level. The explanatory framework for institutional environment incentives comprises three dimensions: the
macro-institutional environment, micro-institutional environment, and institutional implementation
environment. The institutional implementation environment generates the greatest incentive, followed by
the micro-institutional environment and the macro-institutional environment. The institutional
implementation environment mainly enhances policy implementation effectiveness and organization
development expectations by reducing institutional tension created by vertical hierarchical transmission and
horizontal departmental collaboration. To encourage social organizations' participation in elderly care
services at the institutional environment level, it is necessary to improve the institutional implementation
environment to enhance the effectiveness of implementation and collaboration, change national-level
perceptions, judgments, and attitudes towards social organizations' participation in elderly services, and
improve the management system for social organizations' talent and registration.

Key words: social organization; elderly care services; institutional environment; incentive factors;
mechanism of action
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