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Opportunities, Challenges and Reform in the
Digital Economy: An Examination of Social

Insurance Systems

Feng Jin
(School of Economics, Fudan University, Shanghai 200433, China)

Abstract: The digital economy augments traditional factors of production with big data and digital
information, bringing profound changes to economic growth and social governance through various
channels. On one hand, the digital economy generates new job opportunities and wage growth, thereby
bolstering revenue for social insurance systems. Additionally, digital technologies have elevated the
intelligence level of social insurance services, facilitating the development of a multi-tiered, high-
quality social insurance system. This article delves into the specifics of these opportunities, analyzing
the pathways, mechanisms, and potential advantages involved. On the other hand, the rise in diversified
employment forms within the digital economy introduces new complexities in the design of social
insurance systems. Specifically, this article focuses on the challenges related to labor relations and
financing mechanisms. Finally, this article proposes policy recommendations in four key areas:
leveraging digital technology to enhance social insurance services, increasing the availability of high-
quality social insurance data, mitigating risks associated with digital technology, and advancing
reforms in both social security and related tax structures.

Key words: digital economy; digitalization of social insurance services; information systems in social

insurance
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