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Social Insurance in the Age of Artificial Intelligence .

Opportunities, Issues, and Agile Governance
LI Chun-gen', SHEN Xin®

(1. School of Finance and Taxation, Jiangxi University of Finance and Economics, Nanchang 330013, China;2. School of Marx-
ism, Jiangxi University of Finance and Economics, Nanchang 330013, China)

Abstract : The emergence of artificial intelligence has driven a transformation in the form of productive forces,
shifting from industrial productivity to “intelligent productivity” , thereby reshaping the operational logic and
institutional foundations of social insurance systems. On the one hand, artificial intelligence can consolidate
the material basis of social insurance by enhancing productivity, improve governance effectiveness through in-
telligent decision-making and process reengineering, and alleviate expenditure pressures through labor supple-
mentation and service substitution. On the other hand, the balance between revenues and expenditures in so-
cial insurance may be disrupted; issues such as data privacy and the lagging structure of insurance programs
are likely to generate new governance challenges, while the expansion of technological power and the absence
of equity safeguards pose renewed ethical demands on the foundations of social insurance. In response, it is
necessary to introduce the concept of agile governance by increasing the flexibility of protection mechanisms,
strengthening the adaptability of institutional supply, and constructing a “three-dimensional integrated” plural-
istic governance framework , thereby guiding social insurance systems to better align with “intelligent produc-
tivity”.

Key words : artificial intelligence ; social insurance; agile governance; “intelligent productive forces”



